
Friday, March 9, 2018 
Meeting Time from 9:00 to 12:00  

Paradee Building, Delaware  
 
 

 

 

 
 
WAKE UP YOUR TRAINING! 
 
How to increase engagement in the various forms of training delivery.  Each method of 
delivery presents its own unique challenges to establishing and maintaining engagement.  
We’ll explore each method and various tactics to strengthen engagement.  
 
ABOUT THE PRESENTER 
Eric Stephenson is the Training Manager for the Delaware Family Court.  He began his journey in the 
training/adult education world in 2003 as a graduate teaching assistant.  From 2003 until graduating 
with his Masters in Applied Economics in 2005, Eric was the lead teaching assistant for Introduction to 
Macroeconomics.  He began his first career in the banking industry later in 2005.  While working at 
Citizens Bank, Eric returned to the training/adult education world in 2007 when he joined Delaware 
Technical Community College as an Adjunct Instructor for Introduction to Macroeconomics.  In 2009, 
Eric joined the Learning and Development group within Citizens Bank as the Training Team Lead 
responsible for the Philadelphia/Pennsylvania Marketplace and its staff of 9.   
 


